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QUYET DINH
Vd viQc ban hinh NQi quy fi6p cdng din cria Trudng THPT OiX Vfit

HISU TRUOI\G TRIIONG THPT OAT MIL

Cdn c* vdo Didu lQ trudng trung hgc co s6, trudng trung hoc phii thdng vd
trudng ph6 th6ng c6 nhiiu ttip hpr,ban hdnh kdm thei fhiig tu s6 32/202-0TT-
BGDDT ngdy 15 thdng 9 ndrn 2020 cila BQ trudng B0 Gido dqc vd Ddo tqo;

Cdn c* LuQt ndp cdng ddn sii 42/2013/8H13 ngdy 25 thting I I ndm 2013; 
r

Cdn cu Nglri dinh 64/2A14/NE-CP ngdy 26 thdng 6 ndri 2014 quy dinh chi tiilt
thi hdnh mfi sd diiu ctia Luqr Tiiip cdng ddn;

Cdn cwNShi dinh so 124/2020/\VD-CP ngdy l9 thdng l0 ndm 2020 cfia Chinh
phil quy dlnh chi tiiit m1r sa diiu vd biQn phaplni hdnh L",2t Khidu nqi;

ldy cilr Nsli dinh yi 31/201I/ND-CP ngdy l0 thdng 4 ndm 20tg ct)a Chinh phti
quy dlnh cht titit mQt si| diiuvd biQnphdp ta71lttc thi hdih LuQt T6 cdo;

cdn c* Thdng ta sd 06/2014/TT-rrcp ngdy 3l thdng I0 ndm 2014 ctia Thanh
tra Chtnh phri quy illnh Quy trinh Tidp c6ng ddn;

Cdn c7? AtryA dinh sd 15/2017/8D-WND ngry t8/7/2017 ctin Chtrt fich uy ban nhfrn
ddn tinh Oak NAng ban hdnh qrry ai* ui c6ng tati[p cdng din tr€n dia Uai mt 

'pit, 
NO;;,

Cdn c* C6ng vdn sQ IZ4I/SGDDT-TTr ngay tS/8/2021 vi viQc tridn khai tkryc
hiQn qui dinh cdng tdc ti6p cdng ddn;

Theo di nghi cila HAi ddng trtrd,ng THPT Ddk Mil,

Ei6u t. Ban hanh kdm ,^.:'#;,'ilil ,* le NoL'quy'ti6p c6ng d6n
cta Truong TFIPT Oak nait. _ . 2 ,, ",, ' 

., i 
'

Eidiu 2,.Quytit cllnh niy c6 higu lyc k6 tu ngiy ky. :
Di6u 3. Toin thc c6n bQ, girio vion, nhln vicn vi hgc sinh Ty*g THPT D6k

Mil, c6c co quan li6n quan vd c6c c6ng d6n cltin khitiu nai, t5 c6o, ki6n nghi, phin 6nh
tpi Truong THPT Dek Mil chiu tr6ch nhipm thi henh NQi quyr_ban hdLnh kdm theo
Quy6t cllnh nny./.

Ddk Mil, ngdy 24 thdng 8 ndm 2021

* Noi nhdn:_ '- ' -'--.r---
- Nhu iliAu j(dA tktc hiQn);
- HQi il6ng trudng;
- Website trudng(dd cdng bii);
- Luu W. ^r
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( Ban hdnh kdru.theo Qry€t dinh s6 /QD-,THPT, ngdy 24 thdng 8 ndm 2021 cfia
! , Hi€u truong trudng THPT Ddk Mil)

j

I. NHING QUY DINH CHUNG
1. Vipc tii5p cdng ddn cl6n khiiSu n4i, t5 c6o, ki6n nghi, phan rinh; nQp don khi6u

t,

n4i, nQp dcyn td c6o, ki6n nghi, phin 6nh dugc ti6n hdnh t4i Phong ti6p c6ng ddn cria

trudng TIIPT DAk Mil.
2. Thdi gian ti6p c0ng d6n hdng ngey theo qui dinh:
- Bu6i s6ng: Tir 7 gio 30 phrit ddn l1 gi<r.

- Bu6i chi6u: Tt 14 gio'd6n 16 gio 30 phft.
3. Lich titip cdng d6n: LSnh d4o dugc ph6n cdng trgc tuAn titip c6ng ddn theo

lich tryc tpi Phdng titip cdng d6n.
II. D6I VOI c6Nc pAnr

l. Khi diSn phdng Ti6p c6ng d6n ctra truhng TIIPT Oak trail, ngudi dOn khiiSu,,
npi, td c6o, ki6n nghi, phin -6.rnh 96 quy6n sau:

a) Trinh biy nQi {ung khii5u npi,.t5 c6o ki6n nghi, phin 6nh; 
.

b) Dugc hudrng d6n, gi6i thich vC nQi dung 1i6n quan d6n khiiSu n4i, t5 c6o, ki5n
nghi, ph6n tffi cria *,,nh; 1 ,

c) Khi6u npi, t6 c6o v6 hinh vi vi phpm phSp lu4t cria ngudi ti6p cdng ddn;
d) Nhfln th6ng b6o v0 vi6c ti6p nhfln, ktit qu6 xu ly khi6u n4i, t5 c6o, ki6n nghi,

phin 6nh;
<I) C6c quy6n kh6c theo quy dinh cua ph6p luflt v0 khi6.u n4i, t6 c6o.

?.Khi d6n phong Ti6p c6ng d6n cta trucrng THPT D6k Mil, ngudi d6n khi6u
n4i, td c6o, ki6n nghi, ph&n 6nh co c6c nghia vU sau:

a) Xu6t trinh giay te firy thdn: Chung minh nhdn ddn, gi6y try quyCn (ntiu c6)
ho4c gi6y gi6i thiQu..., n6u rO h9 tdn, dia chi noi cu tru ho{c dcrn vi c6ng tdc ci;a
minh vi nOi dung cAn ldm viQc v6i c6n b0 ti6p c6ng ddn;ls

b) C6 th6i d0 ching ffiUC, tdn trqng tl6i v6ri ngudi ti6p c6ng ddn;

c) Trinh bdy trung thpc sg viQc, c.ung c6p th6ng tin, tei lieu li6n quan d6n nQi

dung ctra minh (n6u c6) ky t6n ho{c di6m chi x6c nhan nQi dung:t ilih bdy dd dugc
ngudi ti6p c6ng d6n ghi ch6p lai; r ! _ ,i ,

d) Nghi€m ohinh ch$p henh nQi quy ti0p c6ng d6n vd hu6ng ddn Oria ngudi ti6p
c6ng d6n;

d) Trucrng hqp nhiAu ngudi cung khi6u nai, t6 c6o, ki6n nghi, gh* 6nh,vd mQt
nQi'dung thi phii cu rtguoi dai dien dti trinh bdy nQi dung khi6u qen, tO c6o, ki6n nghi,
phin 6nh vdi c6n bQ tirip cdng d6n;

e) Chiu tr6ch nhiQm tfuoc ph6p luflt vA nQi dung khi6u npi, t6 c6o cria minh.
rrr. DOr vor cAN Be rlr0p cOxc oAN i ' 

..

1. C6 th6i dQ.d,n"S ffi$c, t6n trgng, hu6rng a6nrdOi .ibi .Ong ddn d6n khitiu npi,
t6 ciro,phaq rlnh, ki6n "ghi. ,

2.TiCp nhAn c6c nQldung khi6u nai, t6 c6o, ph6n 6nh, ki6n ngh-i cria c6ng ddn.

Huong ddn c6ng d6n trinh biy rd ring, dAy dtr nQi dung khitiu npi, t5 c6o, cung cAp

nh"pglai ley, chgre cri li6n quag w viec' Ooi vyinhtnsp 
"'r..-. 

khons 
lhuO:r*Alquy6n thi hunng d6ncdng d6n d6n co quan c6 thdm quy6n, nhimg nQi dung t6 c6o

chua thuQc th6m quy6n thi lim van ban chuy6n, nhftng kfiiOu n4i thuQc thdm quy6n



\
thi ldm thri tsc ti6p nh6n dong thdi b6o c6o <16 xu6t vdi Tht truong co quan c6 f kii5nchiilpo. ; , ,

3, Giei thfch, 
^tu 1no1 

ti6p nhfrng nguoi d6n khi6u nqi, t6,c6o, ki6n nghi, phanrinh v6 hlt+g vp'vi$c da duqc ki6m tru i.* x6t vd dd c6 quyiSt dlnh hopc ktit luan
qiei gyvlt cria cg guan c6 th6m qu.yAl t!.o ;ut anh cria phrip-luQt vd ct6 du-o. c tr6 ldicldy dri nh.ms vdn cti tinh khi(iu ,rpi, tti crtq mi i.rrdng .J ,riii tiAr ri,oi tdm thay eoi noidung ttd gi6i quyiSti hgac ngudi 

"i.r.r,?T 
,qr ;;fi;;.iari6p'rore'ae".

cdu. 
4' Gim bi m6t hg t6n, dia chi, bft d-anh Lia nguoi to .ao r.[i"g"oi tti c6o y6u

5' Kh6ng gdy phi6n hd, srich nhi6u, cin trcr cdng d6n d6n khi6u npi, t5 c6o,phan rinh ki6n rgfri.
IV. NHING TRTIONG HgP DTIqC TTI CTT6I TIEP CONC OAN

1' C6ng aa1$1ns ttg"! tinh trang ruv *-"r, tdm th6n ho{c c6 nhirng hdnh vi vipham qOi qui cria Phdng ti6p aan; uan!, r.i apn! tr6i ph6p vfi khi, h** kil.rra, gaich6yn6. 
^z r r , . . 

-'--e L'r6\rurL''atBa

2. Ngucri c6 hdnh vi de doa, xfc pham co quan, t6 chfc, dcrn vi, ngudi tiiipc6ng ddn, ngudi thi thi hdnh c0ng vp;
3. Nguoi dpi diQn_hopc nguoi duqc 0{ quyc, khitiu n4i kh6ng hgp ph6p;
4. Nhfrng trudrng hqp kh6c theo quy dinf, .Uu ph6p lu6t.y6u c6u mei c6ng aan va .an io ,icf aa, ;,;6J harrh nghiom chinh NQi quiniry.l.
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