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QUYET DINH
Vd viQc ban hirnh NQi quy ti6p cdng din

HrEU TRTIO|{G TRTIONG THPT pAX MrL

Cdn c* LuQt Ti6p c6ng ddn ngdy 25/11/2013;

Cdn cilr NShi dinh s6 124/2020/ND-CP ngdy 19 thdng l0 ndm 2020 cila'
Chlnh phfi Quy dinh cht tiiit m\t s6 diiu vd biQn phtip thi hdnh Luqt Khidu nqi;

Cdn c{c Th6ng u sd 04/202\/TT:TTCP ngdy 01/10/2021 cil:a Thtanh na
Chinh phil quy dlnh quy trinh tiilp c6ng ddn;

Cdn cti Th6ng u sd 05/2021/TT-TTCP ngdy 0I/10/2021 cria Thanh tra
Ch{nh phfi quy dinh quy trinh xth ly don khiilu n:qi, don t6 cdo, don kidn nghi, phdn
dnh;

Cdn cdr Kii hoqch sii Oqrcn-SGDET ngdy 09 thdng 0l ndm 2023 cr)a Sd
- Gido dwc vd Ddo tqo tinh Oak wang vi viQc thqrc hiQn c6ng tdc tiiip c6ng ddn, gidi
qryiit khi€u nqi, td cdo ndm 2023

QUYET DINH

Di6u 1. Ban henh kdm theo Quytit dfnh ndy NQi quy tiiSp c6ng d6n cria

DiQu 2. Quytit dinh ndy c6 hiQu lsc kO tu ngiy kf.
Di6u 3. Cdc t6 chirc, cd nh6n c6 li6n quan chiu trSch nhiQm thi hdnh Quytit

dinh ndy./.

Noi nhQn:
-'Sd GD&ET DakN6ng (dC t/c);
- C6c Doan thti;
- C6c t6 chuy6n m6n, v6n phong;
- BDDCMHS;
- Website Truong THPT Oaf,Uit;
- Luu: VT.
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NeI etrY TIEP coNc oAN
(Ban hdnh kdm theo O"ialiliTa os)W.ripr ngdy 0t thdng 02 ndm.202s

cia'Hi€u tradng Tradng THPT Ddk Mil)

Ei6u 1. Nhirng quy ilinh chung-

1.Bg phQn ti6p c6ng d6n c6 trSch nhiqm tO chirc titip c6ng d6n d6n trinh

bdy khi6u n4i, tO c6o, ki5n nghi, phin 6nh tpi Phdng ti6p c6ng ddn criaNhlr trucrng

(khu HiQu bQ trucmg TI{PT Oat Uit;

Ti6p nhfn nhirng phin 6nh, th6ng tin, kiiin nehi, nhCmg v6n Ae c6 HOn quan

di5n viQc thUc hiQn c6c chri trucrng, duhng l6i, chinh s6ch, ph6p luQt vO Gi6o dgc

vd Ddo tAo;

Ti6p nhfln khitiu n4i, t5 c6o vA nhirng vi ph4m trong ch6p hanh chinh s6ch,

phap 1u0t vC Gi6o dpc vd Ddo tpo vd nhirng v6n dA trong hoat dOng cira Nhir

trucmg, gi6i quy6t nhirng v6n dO thuQc thAm qryAr;

Hu6rng d6n c6ng ddn thyc hiQn quy6n khitiu n4i, t5 c6o diing quy clinh.

1. Trang phUc phii chinh td, xu6t trinh gi6y to tty th6n nhu (CCCD, giSy
.i. r t

mor, glay ngn noflc gi6y td tuy than kfi5c do co quan nhir nu6c 
"6p). 

Ni5u c6rig ddn

kh6ng trpc ti6p dtin thi c6 thiS uy quyiin cho ngudi dai dipn hqp ph6p theo quy

tlfnh cua ph6p luft, nhirng ngudi niy phii c6 gi6y uy quyAn, c6 chimg nh4n cta

2. Thyc hiQn dAy dri theo dfing y6u cdu vd hu6rng d5n cua c3n bQ ti6p c6ng

d6n vd nhAn vi6n b6o vQ, kh6ng dugc tU y di 14i trong try s& ldm viQc qriB nhd

trudng.

3. Trinh bdy trung th1rc, kh6ch quan, chinh x6c, ngilnggn nhfrng noi dung
. -A. , , a a , t 7 v I I 'trao d6i, g6p!,, ph6n 5nh hoic khi6u n4i, t6 c6o. :

4.K!, x6c nhQn nQi dung dcrn trinh bdy.

5. C6 tr6ch nhiQm cung c6p h6 scr, chring cri c6 li€n quan khiiSu npi, tO c6o

theo y6u cAu cria c6n bQ tii5p cdng d6n.

., .A .A , +o -.r t'.4-- ^t^-
6. Kh6ng dugc lgi dung khi6u npi, t6 c6o dC gdy 16i tr4t ty noi ti€p cOng

.d6n, kh6ng vu c6o, xuy6n t4c, xitc pham uy tin, danh dli co quan Nhir nu6c, ngudi

thi henh c6ng 4r; kh6ng mang ctc chdtd6 ch6y, n6, ch6.t dQc, hung khi, khAuhiQu,

bdng r6n vdo noi tiiSp i6ng ddn.

7. Kh6ng {r y quay phim, chup arih, ghi ai1 khi chud duqg su do,ig;f cria
,' , ^..A ^ ' ,'A ^ t^

c6n bQ ti6p c6ng ddn t4i dia di6m ti6p c6ng d6n.



8. Trudng hqrp c6 nhi6u nguoi tt6n noi tii5p c6ng dan dC I'hiriu npi, t6'c6o

hof,c phin rffi, ki6n nghi cing mQt nQi dung thi ph6i cu dpi diQn d6 trinh bdy v6i

c6n b0 tii5p d6n.

9. Dugc hu6ng dan; gi6i thfch, tr6 ldi uO thimg nQi dung de trinh bey.

10. Dugc quydin khi6u nqi, t6 c5o v6i tht tru&ng ctra ngudi titip c6ng d6n

ni5u h9 c6 nhirng viQc ldm sai tr6i, cbn trb, phiAn hd, sSch nhi6u trong khi ldm

nhiQm vp.
\

1 1. Dugc y6u cAu gifi bi mft hq t0n, dia chi ngudi t6 c6o.

12. Rdi tlia di6m ti6p c6ng d6n khi tr5t ttrOi gian lirm viQc.

Eiiiu 3. D5i vfi c6n bQ ti6p c6ng din

1. Trang phUc chinh td, deo the vi6n chric .theo quy dinh.

2. YCu cAu c6ng d6n xu6t trinh gi6y to tty thdn, gi6y ny quydn (rrudng hqp

daqc tiy qluyin), hucmg d6n c6ng d6n vi6t don theo quy dinh cria phSp lu4t ho{c

trinh bny dAy dir, 16 rdng nhimg nQi dung khii5u npi, t6 c6o hoflc phn 5nh, ki6n

nghi.

3. C6 th6i d0 dung ffiUC, t6n trgng .6.Fg ddn, ti6p nhQn dcrn khiiSu npi, t6

c6o, ki6n nghi, phin 6nh.

- 4.Ghi ch6p clAy dri, chinh x6c nQi dung cdng d6n trinh bdy vdo sO tiiSp c6ng

ddn.

5. Giai thich, hu6ng d6n cdng d6n ch6p henh chti trucrng, dudrng 16i, chinh

s6ch, k6t lufn, qrrytit dinh vd c6cvdnbin dugc giii quyr5t dd c6 hiQu lUc phSp luft

c{ra co quan c6 thAm q.rydn; hu6rng ddn c6ng d6n d6n drng co quan hoflc ngudi

c6 thAm quydtt gi6i quy6t.

6. Tryc ti6p xir lf tioac phdn lopi, chuy6n dcrn, trinh ngudi c6 thAm quyAn

xrl lf Lhi6u n4i, t5 c6o, ki6n nghi, phin 6nh; th6ng b6o ktit qu6 xri ly, khi6u npi,

t6 c6o,kii5n'nghi, phin 5nh cira c6ng ddn. 
:

7. Gifi bi mQt hq, t6n, dia chi, birt tich, c6c thdng tin cria ngudi tO i5'o theo

8. YOu cAu ngudi vi phpm nQi quy noi tiiSp c,6ng ddn ch6m diit hanh vi vi

pham; trong trudng hqp c.en thi6t, lQp bi6n bin vii vi Pham vd.y6u cA,, ctv quan

chric n5ng xri l1i theo quy dfnh cira ph6p luat.

9. Nghiem c6m viQc c6n tr6, g6y phiAn hd, s6ch nhi6u OOi vOi c6ng d6n di5n

khii5u rai,16 c6o, ki6n ndhi, phin 6"h"

10. Cdn cri vdo c6c vdn b6n huong d6n d6 thUc.hien c6c quy trinh ti6p.nh4n,

xu ly, qu6n l;i d<xr ki6n nghi, phen antr, mri6u npi, t5 c6o.



Di6u 4. C6c trulng hgp tir cn5i ti6p c6ng dffn

1. C6ng d6n kh6ng mang theo gi6y td tuy th6n;

2. COng d6n khi6u n4i, tO c6o vd vu vi6c da gi6i quytit d,irrg chinh's6ch,
ph6p luQt dugc co quan Nhd nu6c c6 thAm quy€n ki6m tra,rd,so6t, th6n gbSobdng
vin b6n vd.dd dugc titip gi6i thich, hudrng d6n nhi6u 16n nhmg v6n ciS tinh khi6u
npi, t5 c6o k6o ddi.

3. cong ddn c6 henh vi de dga, xric pham co quan, t6 chiic, dcm v!, nguoi
,.^ti6p c6ng ddn, ngudi thi henh cdng w; c6 henh vi can trb cic hopt dQng binh
thucrng cria phdng ti6p c6ng ddn, cta ngudi thi henh c6ng v9.:

4. C6ng ddn trong tinh trgng say do dirng ch6t kfch thich, c6 d6u hiQu bi
benh tdm thdn m6t khi n6ng nhan thric ho{c <Iiou khicn hanh vi.

Diiiu 5. Lich titip c6ng dffn.

. ii6p cdng den dinh h,

ti6p c6ng ddn thudrng xuy6n vdo c6c ngey ldm viQc trong tudn Qr* ngdy nghi theo
quy d!nh).

1.2. Thdi gian titip c6ng ddn

- nuOi sSng: Tt 7h30 phirt dtin 11h00 phft.

- eu6i chiAu: Tir 13h30 phtit <Itin 17h00 phrit.

1.4. Dla di6m ti6p c6ng d6n

Phdng titip c6ng d6n tpi tdng2,Nhd HiQu bQ trucrng T[{PT p6k irrtil, thi tr6n
Oit trztitr huyQn Oak Uil, tinh DIk N6ng

Thgc hiQn theo quy dinh tpi Khoan 3, Di6u 18, Luft Titip c6ng ddn vir theo
chi dgo cria'HiQu trucmg nhi trycrng.

Y6u cAu msi c6ng ddn vi can bQ titip dan ch6p henh nghicm chinh NQi qui
niry./.
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