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CIn cir Kri hoach sO O+4qg-SGDDT ngey 09 thSng 01 ndm 2023 cua So

Gi6o dpc vd Ddo t4o ii"t OEf.N6ng vO viQc thUc hiQn c6ng t6c titip c6ng d6n, gi6i

quy5t khi6u n4i, t5 c6o ldm'2023,
Truirng Tmf ;rarraiL 

"rv 
dyng k6 hoach c6ng t6c ti6p cdng d6n vd gi6i

qryiSt khi6u nai, t6 c5o, c-p th6 nhu sau:

1. Mgc dich 
,

- T6 chric thUc hien ti5t c6ng tdcti€pcdng ddn, gih\qryiSt khi6u npi, t$ c5o,

ki6n nghi, phin 6nh (KN, TC, KN, PA) theo quy dip cua ph6p lu4t. 1 . r
: Ca"g gucyng .9rg t6c.tuy6n truydn, ph6 bitin, gi6o dpc ph5p luQt vO ti6p

c6ng dan, khi6u n?i tO .ao d6n todn th6 dQi ngfi c5n bQ quin 11f, c6ng chfc, vi6n

-biai quytSt kip thdi, dirng quy tlinh ph p lu4tc6c vp viQc khi6.u npi, t6 c6o,

kiiln nghi, pfra" anh cira c6ng d6n. Han.fr6 tftap nfr6t tinfr tr4ng khi6u n4i, t5 c5o

vugt r}p. ffrO"g dO t6n dq"g don khi6u.n4i, t6 c5o k6o ddi, gdy birc xuc trong du

lufln.
2. YGu cAu
- Phii x5c dinh c6ng t5c titip c6ng ddn, giSi quytit KN, TC, KN, PA ld mot

nhiQm vp chinh trf quan trqng, thucrng xuy69. . 2

- Lenh dao nlra trugng;a truong 
"i"y6 

chrig do.an thO ph5t huy vai trd, tr6ch

nhiQm cria ngudi dtmg dpu nham tao iU thiSng nfr6t vO nh?n thric vd henh Ugnt.

- Tri,5n khai thgc hiQn c6ng titc lir6p c6ng d6n, gi6i qrry6t KN, TC, K), PA

nghi0m tfc, thi6t thgc, hiQu qu6, dung quy dinh ph6p luQt; d6m b6o gy ph6i hqrp

glt".a. t6 ,nfr., ca nnan c6 lGn q"uru piai thucrng 
""ye_" 

theo d6i, ki6m tra,-d5nh

!i6, ro k6t, t6ng t<tit viec t9 chirc thuc hiQn theo quy dinh'
II. NQr DUNG Xn no4.cH
1. TO chrfrc qu6n triQt, thrpc hiQn nghiGm sy l6nh d4o,.chi tl4o cfra Dflng

vn Nhn nu6c a5i roi .arg'tic ti6p .5r,g lffn, giai quy6t khi6u n4i, t5 c6o

- TO chric tri6n ktral qu6n triet aen c5n b9, viOn chric tai nhd trubng: C6c

chri trucrng, chinh s6ch; ph6p 1u0t vb tiiSp c6ng ddn, giii qryiSt Lhii5u nqi, t6 cilo,

nnat U Chl thi st5 :S-CT/TW ngey 261512014 cua BQ Chinh tri.vC tdng.cuong sv

ldnh dao cria EAng AOi.vOi c6n! iec tilp d6n vd giAi quy€t khi6u n4i,16 c6o; Chi

tiri rA.1+rci-rlg""g4 tttstzotz ttu rhu tu6ng,Cll4 pht v9 ch6n chinh vd

n6ng cao hiQu q"a .O"g tdc lir}p c6ng d6n, gi6i'quy?t khi6u n4.,, t6 c5o; Quy clinh

rO t f -eO/TW 
"gey 

rcrcZtZOt9 crtaBO Chfnh tr! v6 trdch nhiQm cria ngudi &ing

1
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dAu c6p riy trong viQc titip ddn,.dtii thopi tryc titip y-JT Yl.Y V nnrne^rla1

ilh, ki:6" 
"gr,i 

.iu abrr; ruat Titip c6ng ddn ndm 20 1 3; Lu6t Khi6u npi nim 20lt;
;;a,Tru; "a* 2ot8;Nehi dinh s6 oqnoru;ND-cP gsdv 26t6t20r4:Y'.9yq
phii q,ry dinh chi ii6t tli #nh mOt sO cli6u ctra Lu0t ritip.96.e,a:lil4i ig,i:
I}4]2OIOA{D-CP ngey l,J'l-l}zozQ cua chinh phir quy dinh ohi tilt mot s0 dieu

.,ra Uie.r pryp thi fanh Lu6t Khi6u nai; Neh.i giq sd ztlzot?ryD-CP nsev

rcAtiots iriu ctri"r.r phir quy aiJ .ni iict *IOt so'aicu "lll9l,tllp t6 chuc thi

;e"hili io .-; Th6ng ioro oyzozrlTT-TTCP lB?v otlr0.l2021 cira Thanh

tra Chinh pfru gry'Ai"fr,i"V trinh xir $ dcrn khiisu nai, don t6 c6o, dcrn ki6n nghi'

prrai?rrr ["vdiai"r, ,o tilzotTIQD--UBND ngdy rBlT l2otT cria UBND tinh ban

hdnh euy dinh "[to"g 
,; nap;6rrg d6n tr6n aliu ua" tinh Ddk N6ng'

. I &rIB cuCIng img dung c6ng nghe th6ng tin, truyAn th6.Xe ylo tofl.{Q1s
tuy6n t*nEI, prro 6io",lgiio-au. ptrap ruft trOn c6c linh vgc dE ph5t'sinh khi6u

ffi,,#;;"Gilrii,fna'bi6n, gi6o' d*c ph6g ty4J, nLq caf Y fi',Ti:h
,t iO-, trinh OO niOu Ui6t ptrap luft n6ichung vd ph5p 1u4t vd ti€p cdng d6n, khi6u

;;i;;6';t;-r,oiiia"g cho c6r,b6 quan lf, cong !hy.,vi6n chirc, npudi lao dQng vir

ngud-i ddn; chri trsng viQc tuy6" ,*il pft6 Uien ndng cao hi6u- bi6t vi I P.Y'
ptap t rat cua c6ng alt t*rg kni thuc hiQn cqc guvon iltg qYI di* tY1l"?trTile

c6ng d6n; Lu4t fiie" n4i, iu4t T6 c5o; pho.i hqp vOi 9{9 t6 9!ri9 dodn tho van

AO:*, ifr"Ver pk-,uc c6ng dan t6n trgng vilch6p henh nghiem chinh quy dinh cu1

;ffiffi"a ,iap c6ng lar,, mritSu nai, to c5o. Ting gucrng hiQu qui cti c1cbhenh

[t,i, ;6 trru. rtie" .5rg kirai, minh bpch, gi6m phien h] cho .T,- b0, totg chtrc,

vi6n chric, ngudi lao dQng, ,rg*oi dan,ngt lintt, tintt,ri6.t nhim han ch6 phSt sinh

ktri6u nai, t5 c6o. - , -. ,^-^ -- 
i.iAch.1c rh so6t, phaq lo*ivlr tfp trung thgc hiQn kG ho4ch giii quy6t

c6c vg viQc khi6u n4i, tii c6o tiin tlgng, k6o.dii-
Rd so6t cfc dcrn thu khi6u nai, tOlao cdn n5 luc hqp t6c,tichcpc gi6i quy6t

c5c nQi dung ph6n 6nh theo <hing y6u cau cua So Gi6o dpc vd Ddo t4o' . . A,

3. Ni"g cao hiQu qua c6ng t6c ti6p cdng din, xfr lf dcrn thu, giii quy6t

khi6u nai, taiao
- Thlrc hiQn nghiem che d0 ti6p c6ng d6n theo quy dfnh; 

".Y.ly 
dcvn thu khitiu

nqi, to- caffi,iiili;"t* ,*. g6lcp .o"s aan *rucrng *.,vett vi gi6i quvcl 
'hfr"e 

w
viQc thuQc'thAm quygn grar quyet cua HiQu tru&ng' . .z

- rhlrc hid;iil;d "eTi" 
iiip-.0"g.aa" rul$r.Jrudne, 15ng nghe v kii5n,

nguygn veng cua nguoi dai; chu dlng d5i thopi, v*n dQng, thuy6t 
^phU:.c01q 

den

ia sri q"y {t, thiloEo np thdi, hiQu qui c6ckhi6u kiQn, birc_,..Yq :r, nhan dan'

4. Ting gulng c6ng t6c r.i6-itu trfch nhiQm thgc hiQn Lu$t Ti6p c6ng

- Hiqu t**g kic* i.u nhiem v* vlr tr6ch nhiQm *na c1.o ca nfaL{yqt pl?i
c6ng trong riq. ;hf; rr*r, 

"a. 
q"v airn vc tiop c6ng dAn, gi6i quy6t khi6u npi, tO

cito' 
- Chir trgng lami6t cong t6c hda gi6i 6 co rg ean v6i c6ng tdc ddnvfn, tich

cgc v6n <lqng q'""4" chirng Nh:an ddn ch6p he+ t6t cnt trugng cua Ding, chinh

s6ch, ph6p luat ctraNhe ni6c, han chis viec mrieu nai, ti5 c6o kh6ng dirng quy dinh;



a

ulr* thdi nghi6, .rT,,qlat hrlv crich ldm m6i d6 ,0rg cao hiQu qu6 c6ng tdc ti€p
c6ng ddn, gi6i quytlt khi6u nai, t5 c6o.

rrr. ro cHrlc rHucHrTN
1. LSnh tl4o nhi trudng
Xdy dpg kti hopch ti6pc6ng ddn vd gi6i quy6t khitiu npi, t5 c6o; ban hanh

nQi qui ti6p c6ng d6n vd giei quy6t ftri6u 
"ii],o .L.

- Lenh dpo nhi trudrng titip c6ng d6n thudrng xuy6n vdo c6c ngay ldm viQc

- Thlrc hiQn chti dQ b6o c6o vd So Gi6o dgc vd Edo tpo tinh Dik N6ng theo
qui dinh.

2. Cietd chric alohn th6
- c6ng khai lich trgc cria t6 chitc, ti6p c6ng d6n trong pham vi, th6m quyAn

theo qui dinh.
--Ldo,enghe y ki6n cria viOn chric -nguoi lao dQng vdhgc sinh d6 phi5i hqp

:,o, lrt dpo nhd trudrng gi6i quy6t klp thdiihfrng phan;J, ki6" ;Ai, 6td;i
t6 c5o. ---- --o-

Noi nhQn:
- Dang riy (b6o c6o)
- HiQu truong (chi rt4o, t/h);

- PHT (t/h);
- Ni6m yiSt, dAng t6i Website
- ven thu (t/h);
- Luu VT.


